Chinh sach biao mat
1. Muc dich, pham vi thu thap thong tin

Thudc Chuan chi thu thap thong tin lién lac can thiét dé thuc hién giao dich giira ing
dung véi khach hang ma khong 1ay thém thong tin gi khac. Thong tin ctia khach hang s&
chi dugc luu lai khi khach hang tao tai khoan va dang nhap voi tai khoan cuia minh. Thube
chuén thu thap va sir dung thong tin c4 nhan cua khach hang véi muc dich phu hop va hoan
toan tudn tha theo phap lut. Thuéc Chuan cam két khong chia sé hay sir dung théng tin ca
nhan cuia khach hang cho mot bén thir 3 nao khac v&i muc dich 191 nhuan. Thong tin cua
khach hang s& chi dugc st dung trong ndi bd cong ty. Khi can thiét, ching toi c6 thé st
dung nhitng thong tin nay dé lién hé truc tiép voi khach hang dudi cac hinh thire nhu: Gui
thu, don dat hang, thu cam on. Khi khach hang dang ki trén mg dung Thudc Chuan, nhiing
thong tin chung t6i thu thap bao gom:

Tén quay thudc — Ngudi dai dién - Dja chi giao hang -S dién thoai - Nhitng thong tin khac
(néu co).

2. Pham vi sir dung thong tin

- Thong bao giao hang va ho tro khach hang

- Cung cép thong tin san pham

- Xir 1y don dat hang va cung cap dich vu cta chiing toi theo yéu cau ciia khach hang

3. Nhitng nguoi hoic to chirc c6 thé dwoc ti€p cin véi thong tin ca nhan cia khach
hang

Khach hang dong y rang, trong truong hop can thiét, cac co quan/ té chirc/ca nhan
sau c6 quyen dugc tiép can va thu thip cac thong tin ca nhan cia minh, bao gom:

- C van tai chinh, phap 1y va Cong ty kiém toan

- Bén khiéu nai chimg minh duoc hanh vi vi pham ciia khach hang
- Theo yéu cau clia co quan nha nudc c6 thim quyén

4. Thoi gian luu trir thong tin

Thong tin cua khach hang s€ dugc gilt dung trong thoi han phap luat quy dinh hodc
chi str dung cho muc dich ma théng tin d6 dugc thu thap.

5. DPia chi cua don vi thu thap va quén ly thong tin ca nhan
- Hotline: 0919 5050 75

- Email: thuocchuan2023@gmail.com



- Pia chi: S6 86, Pudong Hoang Qudc Viét, Phuong My Phudce, Thanh phd Long Xuyén,
Tinh An Giang
6. Phuong tién va cong cu dé nguoi dung tiép cin va chinh sira dit liéu c4 nhén cia
minh

Bét ctr thoi diém nao khach hang ciing c6 thé truy cap va chinh stra nhu’ng thong tin
c4 nhan cta minh theo cac budc hudng dan thich hop ma ching ti cung cp.

7. Cam két bao vé thong tin ca nhan khach hang

Thudc Chuan luén dam bao rang moi thong tin ca nhan ciia khach hang s& duogc luu giir an
toan. Ngoai trir cac truong hop vé viée sir dung thong tin ca nhan nhu da néu trong chinh
sach nay, chung toi cam két s& khong tiét 16 thong tin ca nhan khach hang ra ngoai vi muc
dich thuong mai. Chung toi co thé tiét 16 hodc cung cap thong tin ca nhan cta khach hang
trong cac trudng hop that sy can thiét nhu sau:

- Khi c6 yéu cau cia co quan phap luat

- Trong trudng hop ma diéu d6 giup chung t6i bao vé quyén loi chinh dang ctia minh trude
phap luat

- Tinh hudng khan cap va can thiét dé bao dam quyén an toan c4 nhan cua cac thanh vién
khac

8. Thay d6i chinh siach bao mat

Thubc Chuén c6 quyén thay doi va chinh sira chinh sach bao mat nay vao bat ky liic nao.
Chung t6i s& cAp nhat nhitng thay d6i trén website thuocchuan.vn. Néu khach hang c6 khiéu
nai hay dong gop vé chinh sach ctia Thudc Chuan, xin vui 10ng lién hé véi chung toi qua
hai hinh thtrc sau:

- Hotline: 0919 5050 75

- Email: thuocchuan2023@gmail.com

9. Co ché tiép nhan va giai quyét khiéu nai lién quan dén viéc thong tin ciia khach
hang

Khi phat hién thong tin ¢4 nhan ctia minh bi st dung sai myc dich hodc pham vi, khach
hang giri email khiéu nai dén email thuocchuan2023@gmail.com hodc goi dién thoai t&i
s6 0919 5050 75 dé khiéu nai va cung cap chtng cir lién quan t&i vu viéc cho Ban quan tri.
Ban quan tri cam két s& phan hoi ngay 1ap tirc hodc mudn nhat 1a trong vong 24 (hai muoi
tur) gio 1am viéc ké tir thoi diém nhan duoc khiéu nai.
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